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Koaekc 3THKH H ci1yxe0HOro noBeeHHs1 pyKOBOAHTE/ISI H pa0OTHHKOB
ABTOHOMHOH HEKOMMep4eCKOH OPraHu3alHH COUHAIBHOIO 00C/y’>KHBaHHA
rpaxaan «Mcrox»

Konekc 3Tuku W ciy)keOHOro MNOBEACHUS PYKOBOAHUTENS M DPaOOTHHUKOB
ABTOHOMHO} HEKOMMEpYECKOH OpraHW3aluM COLHAIbHOTO OOCIYKUBAHHS
rpaxaan «Hcrok» - (manee — Konekc), ocHoBaH Ha mnonoxeHusx KoHcTuTyuuu
Poccuiickoi ®enepaunu, @enepaibHoro 3akoHa ot 25 nexadps 2008 r. Ne 273-D3
«O npotuBoaelicTBUU koppynuuny, @enepansHoro 3akoHa ot 10 nexkabps 1995 r.
Ne 195-®3 «O6 ocHoBax colMaIbHOrO 00Cay>XMBaHUsI HacejeHus: B Poccuiickoi
Denepaunny», Opyrux QenepajibHbIX 3aKOHOB, peKOMEHAAIUIX MexIyHapoaHOH
denepauuu COLMANBHBIX PaOOTHUKOB M HMHBIX HOPMATHBHBIX ITPABOBBIX aKTax
Poccuiickoit @enepauunu u Pecy6imku MopaoBus, a Takke Ha o01enpru3HaHHBIX
HPaBCTBEHHBIX MPUHIUMAX U HOPMAaX POCCUKUCKOTO o0IIecTBa U rOCy1apCcTBa.

1. O0mMe noJIoKeHus

1.  Komekc  npeacraBiser  cobod  cBOA  OOWIMX  NPUHLMUIIOB
Npo(ecCHOHANbHOW CiTy)eOHOW OSTUKM M OCHOBHBIX IIpaBUJl  CIIy)KeOHOro
NIOBEIEHHs, KOTOPbIMM HAAJIeKUT PYKOBOJACTBOBAaTbCS PYKOBOAMTENIIO H
paboTHHKaM  ABTOHOMHOW  HEKOMMEpPUYECKOM  OpraHu3allM¥d  COLHUAJIBHOIO
oOcnyxuBanus rpaxgaHn «Ucrox» (manee — AHO COI' «Hcroky),
MOJABENOMCTBEHHOTO  MMHHUCTEPCTBY  COLMalIbHOW  3alllUTBl  HACEJIECHUA
Pecniy6nuku MopaoBust (najiee — paOOTHUKH).

2. T'paxnanun Poccuiickoit ®enepauuu, nocTynammuii Ha padoTy B
OpraHM3allMIo, 3HAaKOMHUTCS ¢ MostoxxeHusiMH Kozekca u cobntoaet ux B nmpouecce
CBOEH Cily)KeOHOH NeATeIbHOCTH.

3. Kaxnplil pabOTHUK JOJKEH MPUHUMATh BCE HEOOXOIMMBbIE MEpbI IS
cobmonenus nosoxeHuil Hacrosimlero Kopekca, a Kaxapll rpaxJIaHWH
Poccuiickoii ®enepauuu BrpaBe OXHAATh OT pabOTHHKA I[OBENEHUS . B
OTHOLIEHHUAX C HUM B COOTBETCTBHH C MOJIOKEHUAMHU HacTosiero Kozaexca.

4. Llensro Hactosiero Kogekca siBisieTCsl yCTAHOBJIEHHE 3TUYECKUX HOPM U
NpaBW CJly)K€OHOIro MOBEJAEHUs PYKOBOJUTENS U pabOTHUKOB ISl TOCTOMHOIO
BBIMOJIHEHUSI UMHU CBOEH MPOQECCUOHANBHOM - IEATENBHOCTH, a TAKXKE COINCHCTBHE
YKPEIUIEHUIO UX aBTOPHUTETA, MOBBILICHUE JA0BEPUS IPAXKJaH K [OCYIapCTBEHHBIM
yupexxaeHusiM, obecreyeHue eAUHOW HpPaBCTBEHHO-HOPMATHUBHOW  OCHOBBI
OBEACHHUS PyKOBOAUTENS U paOOTHHUKOB.

5. Kopmekc  mpuzBaH  MOBBICUTH  3((HEKTUBHOCTh  BBIIOJHEHUS
pyKoOBoAMTENEeM U pabOTHUKaMU CBOUX JIOJXKHOCTHBIX 00S3aHHOCTEH.



6. Kozeke CIY)XUT OCHOBOH JUIS G opMHUpOBaHUS JIOIDKHOM Mopanu B chepe
colManbHOro OOCIYXMBaHHS — HacCeleHus, YBOKHUTEIBHOTO OTHOILEHHS K’
y4peXICHHIO B OOLIECTBEHHOM CO3HAHMM, a TaKXKe BBICTYMAeT KaK WHCTHTYT
06 LECTBEHHOTO CO3HAHUs ¥ HPAaBCTBEHHOCTH.

7 3uaHue W COOMIOfeHHE PYKOBOAUTEIEM H paGOTHHKOM OpraHM3aLliH
Honosxenmii Konekca SBISETCs OIHUM W3 KDUTEPHEB OLICHKM KadecTBa €ro
npoheccHOHANBHON JeATENPHOCTH 1 CITy>KEGHOTO MOBEACHHUS.

2. OcHOBHbIE MPHHIHIILI H NPABHJIA coyseGHOro NoBeAeHHs PyKOBOAUTEIS H
pabOTHHKOB

8. OcHOBHBIE NPHHUMIEI cly)KeOHOro  MOBEICHUS pykoBoauTens H
pabOTHHUKOB SBJIAIOTCA “OCHOBOM MOBEAEHHs Ipa}caaH Poccutickoit denepallii B
CBSI3M C OCYIECTBIEHHEM MMHU podheCCHOHANBHBIX JODKHOCTHBIX 00s13aHHOCTEH
B COIMaIBHOI cdepe.

9. PyxoBomuTesb H pabOTHHMKH, CO3HaBas OTBETCTBEHHOCTH TIEPEL
rocyAapcTBOM, OOLIECTBOM U IPakKIaHaMH, PU3BaHbI:

a) UCIOJHATh JOJKHOCTHBIC 0GSI3aHHOCTH 1OOPOCOBECTHO U Ha BBICOKOM
npohecCHOHANIBHOM YPOBHE B LEJAX obecrieueHns dhheKTHBHOW paboThl MO
Npe0CTaBIIEHHIO HACETCHHIO COLMAJIBHBIX YCIIYT;

6) HCXOMUTD U3 TOTO, YTO NPH3HAHKE, COGIHOICHME ¥ 3aIUTA [IPaB U CBOOO
yeqoBeKa W TPaXAAHWHA ONPEACTIAIOT OCHOBHOM CMBICTT M COJAEpKaHHE
NeATeIBHOCTH PYKOBOANTES U pabOTHHKA;

B) OcyHleCTBJISITB CBOIO JEATENhbHOCTh B  Mpeleiax TIOJIHOMOYHUH
COOTBETCTBYIOLIEH OpraHu3alnu;

r) He OKa3blBaTh MPEANOYTCHUA KaKUM-Iu60 TPOodeCcCHOHANBHBIM  HITH
COLMANbHBIM TpyNnam H Y4IpexKIACHUAM, GBITH HE3aBUCUMBIMH OT BIIMSHHA
OTHENbHBIX JOPKHOCTHBIX JIMI H AIMUHUCTPATUBHOTO JABJICHUSA;

1) coboaTh couManbHyo CIIpaBeLTUBOCTD U PABHOMPABHO pacrpeneniTe
coliMaibHbIe PeCYpehl C LEJbo PaclIMpeHA BHIGOPA U BO3MOXKHOCTEH U BCEX
[JTHEHTOB, B TOM 4YMCIie, AJis HEUMYLIHX, COLIMAILHO YA3BUMBIX M APYTHX JIHI,
OKA3aBILIXCA B TPYAHOH KH3HEHHOH CUTyaLlHH;

€) WCKIIoYaTh JAEHCTBHSA, CBA3AHHBIC C BIIMSIHAEM KAKMX-THOO JHUYHBIX,
MMYIIeCTBEHHBIX ((I)I/IHaHCOBI;IX) A WMHBIX HMHTEPECOB, MPEMATCTBYIOHINX
100pOCOBECTHOMY UCTIOMHEHHIO TOJDKHOCTHBIX 00SI3aHHOCTEMH;

%) coOIoaTh HEUTPAILHOCTD, MCKTIOUAIOLIYIO BO3MOXXHOCTb BIMSHHA Ha
cayxeOHylo  AeATENbHOCTD pelleHHH  [OTUTHYECKUX napTuil,  MHBIX
06 IeCTBEHHBIX O0BEANHEHNH; '

3) cobmoaars HOPMBI ciy)keOHOH H po)eCCHOHANLHON ITUKH, TPaBUiIa
1e7I0BOT0 MOBE/ICHH ¥ OOLIEHHS; )

1) TpOABNATH KOPPEKTHOCTH U BHMMATENBPHOCTh K TpakaaHam H
NOJHKHOCTHBIM JIMLIAM NPH ciyXeOHBIX KOHTaKTaxX ¢ HUMH;

K) MPOSBIATH TEPIUMOCTD M YBAXKCHHE K o0pIuasiM ¥ TpaaULUsAM IpaxiaH
pa3aUUHbBIX HaLMOHATBHOCTEH W HApOAHOCTEH Poccuu, YYHTBIBaTh KYyJIbTYPHBIC
0COOEHHOCTH, BEpOMCIIOBElaHHE, CrIoco0CTBOBATH COXPaHEHHIO X




CaMOOBITHOCTH;

) 3alMIIaTh YeJOBEYECKOE HOCTOMHCTBO KJIMEHTOB OpraHW3allvH,
YYHTBIBATh MX HHIMBHUIYaJbHOCTb, WHTEPECHl U COLHUAIbHBIE NMOTPEOHOCTH Ha
OCHOBE IMOCTPOEHHUS TOJIEPAHTHBIX OTHOLICHUNA C HUMH;

M) cobmomaTth  KOHQUIEHLHATBHOCTh  MHPOpMALUMM O  KJIHMEHTE
OpraHu3alfy, Kacaroulelcs YCIIOBUH ero XU3HeAeITeNbHOCTH, JHUHBIX KauyeCTB U
npo6JieM, MPUHUMATh MEPBI AJIs €€ 00eCrIeUeHHUs;

H) BO3IE€PXXHUBAThCS OT MMOBEACHHS, KOTOPOE MOIJIO Obl BBI3BATh COMHEHHUE B
OOBEKTHBHOM HCIOJHEHHH JOJDKHOCTHBIX OOS3aHHOCTEH ~pYKOBOIUTENS U
paboTHHKa, a Takke u30eraTb KOHQUIMKTHBIX CHUTyalMH, CIOCOOHBIX
ITUCKPEIUTHPOBATH €ro AESITEIbHOCTD;

0) coOmoaTh YCTaHOBJICHHBIE B OpraHM3allMd IpaBWiIa IMyOJHYHBIX
BBICTYILICHHI! 1 TIPeNOCTaBIeHHs CITyXe6Ho# nHdopManmy;

M) YBaXHUTEJIBHO OTHOCHUTHCA K JESTEJBHOCTH IIPEICTaBUTENEH CPENCTB
MaccoBO# MHGOpMalMU M0 UHGOPMHUPOBAaHUIO 00LIecTBa 0 paboTe OpraHu3aluy,
a TaK)Xe OKa3blBaTh COAEHCTBHE B IOJYYEHHM JOCTOBEPHOH HH(OpPMaLMH B
YCTaHOBJIEHHOM IOPSLIKE;

p) pa3BUBaTh y4acTHe JOOPOBOJIBIIEB, MTPEXKIE BCErO U3 YHCIA MOJIOAEKH, B
OCYILECTBJIEHUH pabOThl MO OKa3aHUIO KJIMEHTaM OpraHu3alMM COLHANIbHO-
OBITOBOM MOMOIIM U YCIIYT.

10. PykoBoauTtenb W pabOTHHKU 00s3aHbl cobmojgaTh KoHCTHTYLMIO
Poccutickoit ®Denepaiu, heaepaibHble KOHCTUTYLHOHHBIE 3aKOHBI, (hefiepasbHbIE
3aKOHbI, HWHblEe HOpMaTHBHbie TMpaBoBble akThl Poccuiickoil ®enepauny,
Kouctutyuuto PecnyOnnkun MopnoBus, a Takxe HOpPMaTHBHBIE IIPABOBBIE aKThI
PecryGnuku MopnoBusi 1 MuUHHCTEpPCTBA COLUAIBHOM 3alllUTHl  HACEJECHUs
Pecny6sinku Mopaosus.

11. PykoBomutenb U paOOTHUKH HECYT OTBETCTBEHHOCTD I€pe]] KIMEHTaMU
OpraHM3alMU U Mepel 0OLIECTBOM 3a pe3yJIbTaThl CBOCH AESITEIbHOCTH.

12.  PykoBogutenp U  paOOTHHKM  O0s3aHBI  MPOTHBOJAEHCTBOBATH
MPOSIBICHUSIM KOPPYNIHMHA M TPEANPUHUMATH MeEphl N0 ee MpOoQUIAKTHKE B
MOpsAAKE, YCTAaHOBJIEHHOM 3aKkoHojaarenbCcTBOM Poccuiickoir ®Penepauuu o0
MPOTUBOJEHCTBIM KOPPYTLIHH.

13.  PykoBoauTens W paOOTHHK, HAJENEHHBIH  OpPraHU3alHOHHO-
PACMOPSAUTENLHBIMU TIOMTHOMOYHAMH 110 OTHOIIEHHIO K JAPYIHM pabOTHHKaM
OpraHM3alLMH, J0JKEH ObITh A1 HAX 00pa3oM npodecCHOHANTN3MA, Oe3ynpedHoM
peryTaluy, CIocoOCTBOBATh (OPMHUPOBAHHIO B OpPraHU3aLMM OaronpUsATHOIY
Jutst 3P beKTUBHON paboThl MOPAJIBHO-NICUXOJIOTHYECKOIO KJIIUMATA. .

14. PyxoBomutenr HW  pabDOTHHUK, HaAeNeHHBIA  OpraHM3allMOHHO-
pacIopsIAUTENIbHBIMA [TOJIHOMOYHSIMHA [0 OTHOIIEHHUIO K JAPYIMM DPaOOTHHMKam
OpraHu3alMU, TPU3BaH: ‘

a) IPHHUMATh Mephl 110 MPeAOTBPALIEHUIO U yPETryIHPOBAHUIO KOH(IMKTOB
UHTEPECOB;

0) MpUHUMATB MEPBI 10 MPEAYTIPEKAECHUIO KOPPYIILIHH;

B) He JIOMyCKaTh CJIy4yaeB INpPHUHYXAEHUS paOOTHUKOB K YYacTHIO B
NeATeIbHOCTH MOJUTHYECKHUX MapTHH, HHBIX 00IIeCTBEHHBIX 00BEAMHEHUH.



15. PykoBoautenr ¥  paOOTHHMK, HaJeNE€HHBIH  OpPraHW3alMOHHO- .
PaCrOPAAUTEbHBIMHA TTOJTHOMOYHSAMH MO OTHOILEHMIO K APYT'MM pabOTHHKaM
OpraHu3alvy, AOJDKEH NPHHUMATh MEPhl K TOMY, YTOOBI MOJYHHEHHBIE €My
paGOTHUKM He NOMYCKaJld KOPPYNLMOHHO ONAaCHOIO IOBEIACHHS, CBOUM JIMYHBIM
MOBEJEHHEM  I10[aBaTh  IpPHMEP  YeCTHOCTH,  OeclpUCTpacTHOCTH U
CIpaBeJIUBOCTH.

16. PykoBomutenb ¥  pabOTHHK, HaAeJEeHHBIH  OpraHHU3allHOHHO-
paclopsAAUTEbHBIME [TOJHOMOYHSAMH IO OTHOLIEHHMIO K IPYTMM pabOTHHKaM
OpraHu3allii, HeceT OTBETCTBEHHOCTb B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickon ®enepauuu 1 PecryGnuku MopnoBus 3a aAeHcTBHs Wi Oe3neicTere
NOJYMHEHHBIX €My COTPYAHHMKOB, HapyLIAIOWIMX NPHUHLMUIIBI 3THKH W NpaBHia
CIIy>)KeOHOTrO TIOBEAEHUs, €CJM OH He NPHHAI MEPhl 0 HEAOMYIIEHHIO TaKHX
neiicTBuil win Ge3aeicTBHiA. T

3. PexomeHnaaTe/IbHbIe ITHYECKHE NMPaBUJIA CJ1Y2KeOHOI0 NoBeeHHs
pyKoBoOAHTe/sl H pA0OTHHKOB

17. B ciayxeOHOM MNOBeJEHHH PYKOBOIUTEMO U PabOTHHKY HEOOXOAUMO
MUCXOIMTh W3 KOHCTHTYLMOHHBIX TMOJIOXKEHHH O TOM, YTO 4YEJIOBEK, €ro rnpasa H
CBOOO/IbI SBJISIOTCSA BBICIIEH LICHHOCTBIO, U KaXXIbIH I'paXAaHHH UMEET MpaBo Ha
HEMPUKOCHOBEHHOCTh YacTHOHM 'KU3HHU, JIMYHYIO M CEMEHHYIo TaiHy, 3alIUTy
YeCTH, JOCTOMHCTBA, CBOET0 10OPOro UMEHH.

18. B cnyxeOHOM MOBEJEHUH PYKOBOAMTENb U PaOOTHUK BO3IEPIKHUBAECTCS
OT: ’

a) moboro BHAa BBICKA3bIBAHUW U JEHCTBUH OUCKPUMHHALHOHHOTO
XapakTepa MO TMpHU3HAaKaM 1014, BO3pacTa, packl, HAIHOHAILHOCTH, A3bIKa,
TPaXX/aHCTBA, COLMAIBHOIO, HMYIIECTBEHHOIO WM CEMEWHOrO TIOJOXKEHHS,
MOJUTHYECKUX UJIH PEIUTUO3HBIX NPEANIOUTEHH,

6) rpybOCTH, NpOsBIEHUH MPEHEOPEKHUTENBHOIO TOHA, 3aHOCYHUBOCTH,
MpeAB3ATHIX 3aMeuaHWid, NpEeABbABIEHHS HENPAaBOMEPHBIX, HE3aCITyKEHHBIX
OOBHHEHHI;

B) yrpo3, OCKOPOHTENBHBIX BBIPOKEHHH MM pEIUIMK, AE€HCTBHM,
MPENATCTBYIOIIMX HOpMaJbHOMY OOLIEHUIO 17005 MTPOBOLIMPYIOLIUX
IPOTHBOINPABHOE MOBEJICHUE;

r) KypeHWs BO BpeMs CIyXeOHO#H [esTeTbHOCTH, HHOrOo CllyXeOHOro
OO1LIEHUs C rpaXKIaHaMH.

19. PyxoBoauTenr W pabOTHHKH IIPU3BaHBl CIOCOOCTBOBATH CBOUM
Cly’)KeOHBIM  TOBEJCHHEM  YCTAaHOBIEHMIO B KOJUIEKTHBE  JI€JIOBBIX
B3aMMOOTHOIIICHHH W KOHCTPYKTUBHOI'O COTPYAHHYECTBA JIPYT C APYTOM.

20. PykoBomuTenb ¥  paOOTHHUKM  JOJNKHBI  OBITH  BEXJIHBBIMH,
n00poKenaTeIbHbIMH,  KOPPEKTHBIMH,  BHUMATEJIbHBIMM W MPOSBIATH
TOJICPAHTHOCTh B OOIEHHUH ¢ TPaXXIaHAMH H KOJIJIETaMH. A

21. BrelHWH BHJ pYKOBOAUTENS W pabOTHHUKA MIPH HCIIOJHEHHH WM
JO/DKHOCTHBIX O0S3aHHOCTEH B 3aBUCUMOCTH OT YCJIOBHH J€ATENBHOCTH U
dopmara ciy)eGHOro MEpOIIPUSTHS JOJKEH CIIOCOOCTBOBATh YBAXEHUIO rPaXKaaH
K OpraHu3alyd, COOTBETCTBOBAaTh OOIHETIPHHATOMY [EJI0BOMY CTHIIIO, KOTOPBIH




OTJIMHAIOT OQHLHANIBHOCTD, CIEPKAHHOCTD, TPAAMUHOHHOCTb, aKKYPAaTHOCTS.
[
4. OrBeTcTBEHHOCTD 3a Hapymenne Koaekca

22. HapyweHume pykoBoauTeseM M pabOTHHKOM mnonoxenuii Komekca
MOMUISKHUT ~ MOpAJbHOMY  OCYXJIEHHMIO  Ha  coOpaHusiX  (COBEILAHHSIX,
KOHQEPEeHIUsX), a B ClydyasX, HPeLyCMOTPEHHBIX (elepanbHbIMH 3aKOHAMH,
HapylueHune mnojoxeHud Kogekca BiedeT mnpuMeHeHHe K PYKOBOIHUTENO H
PabOTHHKY IOPHIMYECKON OTBETCTBEHHOCTH.

23. Cobmoznenue pykoBoauTelleM M pabOTHHKOM monoxkeHui Komexca
YYHTLIBACTCS NIPH HA3HAYEHHH MOOLUPEHHH, NMPH HAJTOXKEHHH NHCLMILUIMHAPHBIX
B3bICKaHHH, a TaKXKe NpH oLeHKe 3)hEKTHBHOCTH €ro_1esTelIbHOCTH.



